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Mobile App Account Setup and Login

Register and log in to your mobile account and available content formats will display in
categories and in the menu then check out and enjoy! If your library setup does not offer mobile registration

to set up your account — refer to the desktop options on the next page.

If you don't see all content formats on your app, your library may have another RBdigital collection
available. Go to eResources on your library’s website for more information and set up another
account to access additional RBdigital content. On mobile apps, you may access more than one
account by switching your RBdigital profiles with My Account in the menu.

Download the RBdigital mobile app.
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DOWNLOAD MOBILE APPS

3 App Store » Gc-:ée Play a A.wd.;t"

Tap on the icon to open app.
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TAP AND SCROLL to choose your country.
Tap CHOOSE STATE to select state or province.
Tap CHOOSE LIBRARY to select your library/branch.

Tap CREATE ACCOUNT enter your account information.
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RBdigital Library.

RBDIGITAL ACCOUNT INFORMATION

Enter the RBdigital ACCOUNT

INFORMATION and PERSONAL g
INFORMATION. -
Tap check box to accept the E
terms and conditions. o
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[ 9 crvonscose ]
Tap REGISTER. = i

5

If you already created a rb sisita
RBdigital account on your
desktop/platform site — enter
your existing username or email
credentials.

Don’t have an account yet?
Tap Not a member? Register
now.
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Enter LIBRARY INFORMATION. Your library information
should be one of the three following options:

 Library card (barcode) and pin

 Library card (barcode)

» Access code (library specific)
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% ENTERTAINMENT

Scroll for content or

tap the menu in upper
left corner of app for
additional options.
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NOTE: Scroll through content formats and specific titles or services to view featured items. You may also search for
additional items and/or tap on a title cover to open a detail page and complete checkout.



rb Browser Account Setup and Login

dlglfal Register and log in to your browser account on desktop or mobile and available content formats will display
in categories and in the menu then check out and enjoy!

If you don't see all content formats on your desktop, your library may have another RBdigital
collection available. Go to eResources on your library’s website for more information and set up
another account to access additional RBdigital content. On mobile apps, you may access more
than one account by switching your RBdigital profiles with My Account in the menu.
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Enter library and
userinformation

Access your library’s
RBdigital collection in
a browser

Choose REGISTER
to createan account

Click check box to
accept the terms

or sign in with an and conditions. — .
existing account
Click REGISTER.
1
New users open EXISTING USER:
to the main — Click SIGNIN :
support page .
pportpag Review terms and
rivacy policy and
Click MENU icon Elickng y
|n the upper |ef‘t- ©eBook Desktop App A:in—n?cok ::ikt:)p Apps
handcorner to a s
access HOME MR Existing returning
screen == & iTunes user opens to HOME
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Select the MENU iconinthe = 2 Scroll through the s
upper left-hand corner menu and selecta () 2o
category to view ) wncranesacomes
more content w7
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The menu will display o3 o
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NOTE: Scroll through content formats and specific titles or services to view featured items. You may also search for
additional items and/or tap on a title cover to open a detail page and complete checkout.
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Discovering Content on Pongalo

digi’ral Log in to accounts—your content formats will display in categories and in the menu—then check
out and enjoy!
If you don't see all content formats on your app, your library may have another RBdigital collection
available. Go to eResources on your library's website for more information and set up another
account toaccess additional RBdigital content. On mobile apps, you may access more than one
account by switching your RBdigital profiles with My Account in the menu.
Open NEXT menu and tap ENTERTAINMENT. Tap SPANISH MOVIES &
@ HOME TV.
mm,@ % ENTERTAINMENT v
:::::CM& BId ACORNTV - BRITISH TV PONGALO service detail
will open.
% THE GREAT COURSES
@ INDEPENDENT FILMS
\/ CHECKED ouT
Jo ﬁ CONCERTS
& wer
1 %] ‘ocour E SPANISH MOVIES & TV 2
Tap ACCESS PONGALO
to checkout. - - opens to home
page with
PONGALO will series, film
open in and episode
browser tab. suggestions..
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Tap SERIES to open Video plays with

seasons and episodes. prompts for full
screen view.

Tap the EPISODE and

video plays. Tap RBdigital
BACK ARROW to
return to RBdigital
app.
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NOTE: After 7-days, checkout another 7-day access pass. Your viewing history and preferences will be saved to resume
recently watched series and episodes.




r Switch Account Profile to another Collection

dig“- al Have more than one account at another library? - You may switch account profile from within
RBdigital. The other collection will display and in the menu—then check out and enjoy!

To switch to another
profile tap MENU.

Tap MY ACCOUNT.

Tap PROFILES.

ENTER the other
log in user name.
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To switch back to

the original profile
tap MENU.

Tap MY ACCOUNT.

Tap PROFILES.
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RBdigital switches your content and services based on your log in credentials. If you have

registered more than one account at your library — or at another library, RBdigital organizes your
personal checkouts, and personalized history.

Tap the (+)icontolog ___
in to additional RedigitalLibrary
account profiles. PROFILES

45% PROFILES

RBdigital Library
bradgray

USE THIS PROFILE
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The other profile opens
the collection for the
other library.

Any titles or services
you have checked out
in the other profile will
display i
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:
Swipe the toggle to

the right that you
want access.

Your account profile will
switch back.

Swipe profile name to
the left to delete a
profile.




rb Forgot Password
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Use the same log in credentials for mobile apps as used on desktop-platform account site.
Or, click ‘Forgot Password’ link on login screen and follow the simple steps to reset password.

Download and open
the RBdigital App.

RBdigital

Recorded Books, LLC
( N

4.6 % % % kook

2 Get it free on

& iTunes [l D> Googlepey

Enter Password.
Click Next.

Tap Forgot Password
link, if you can
remember your
password.
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Open email and follow
prompts.

Reset your password.
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rbdigitalevents.

Forgot Password?

b

Library Card Number/Username:
rbdigitalevents

Thank you for contacting us to reset your
RBdigital account password at RBdigital
Account Manager Demo Library

If you did not request a password reset, no

Inbox

A Search

e yoursupport@record... 9:32AM
Password Request
Library Card Number/Username:
rbdigitalevents Thank you for

action is required.

If you wish to reset your password, please use
the following link within the next 24 hours.

http://rbdigitalgatewaytrial.rbdigital.com/
passwordreset?
id=52e09139aa5c1a5148924381

5 contacting us to reset your RBdigital

Choose Country.

Enter Username, email

address or card

number associated

with your account.

Click Next.
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Enter email address
associated with your
RBdigital account.

Success message
alerts you to check
your email to proceed
and reset password.
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Enter new password
and confirm.
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Change Password Form

New password

Confirm new password

6 Change password
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gital? Register now

single Sign-on

Forgot password

Please confirm your email address

Send Cancel J

Forgot password
Your request to reset your password
was submitted. Password reset
instructions will be sent to your
email.
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Success! Go back to
RBdigital App and log
in with new password.

Success! Your password has been successfully

NOTE: Need more help? Click on the Help link or contact your library Information Desk for assistance.



rb Help

digifal Log in to accounts—your content formats will display in categories and in the menu—then check
out and enjoy!

RBdigital organizes your personal checkouts, and personalized history with your library collection.

Help is offered in HELP
multiple ways.
RBdigital Library A General >
In App with FAQs. HELP
o ( » Audiobook >
Phone support. = W 5
agazine
Email and Support
Ticket. [T] Ebook 5
RBdigital is a service made available through your local
library for personal use on your mobile device apps
and desktop-laptop computers. Th an k yo u fOf us | n g
Mobile Apps include: RBdIgltal and Supporting
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NOTE: Checkout and My Account tabs in RBdigital Menu are personalized by your checkout and wishlist experience.

NOTE: Need more help? Click
on the Help link or contact your
library Information Desk for
assistance.
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